
 
                                                        

25-year WARRANTY 
 

To put the warranty into effect all fields must be 
completed. 

Buyer name:______________________________________ 
Installation site address: ______________________________ 
_______________________________________________________
Installation company:______________________________________ 
Ins ta l l a t i on  date :                                                                          
Reference:__________ Colour:                    *Batch number:                   
The present Warranty constitutes the full Warranty provided to the Buyer; it substitutes 
any other Warranties and representations, whether written or verbal, except insofar as has 
been specifically stated above. No-one except for those representatives duly authorised 
by the Distributor is authorised to provide a Warranty, promise or representation in the 
Distributor’s name and any such representations must be in writing and signed in order to 
be valid. 
*The batch number is printed on the lower part of the slab. 

Forest Stone Quartz, (“the Distr ibutor”) does hereby provide a 25-year  
W arranty (“the W arranty”) to any Buyer of  Forest Stone Quartz products (“the 
products”) according to which the products are free of  any manufacturing 
defects as from the installat ion date. 

1. The Warranty is solely available to the original owner of a private residence (“a 
Residence”) at which the Product was originally installed. 

To avoid any queries: 

2. In the event of a recently built private residence, the present Warranty is granted 
to the first owner to acquire the residence from a constructor or contractor with the 
product permanently installed thereat. 

3. A private residence refers to any site which is a private residence for family 
occupation and not for commercial purposes. 

The present Warranty: 
Terms and Conditions 

1. Only applies to products installed at a Residential Building after November 1st 
2012; 

2. Expires after transfer of the residential ownership right  to third parties; 
3. It will not be valid if the product has not been paid in full; 
4. It will always be subject to the Terms and Conditions set out herein. 

The present Warranty does not cover: 
Exclusions: 

1. Any cost or expense deriving from or related with the removal and/or reinstallation 
of the product or product replacement and/or transport expenses and/or any other 
attendant expenses. 

2. No application outside. 
3. Application on flooring. 
4. Scratches 
5. Situations in which the product is/has been used incorrectly or excessively or has 

suffered damages owing to impact. 
6. Routine maintenance. 
7. Improper installation. 
8. Damage caused by chemicals. 
9. Any creative use of the material, including folding or bending. 
10. Material which has been cut or whose thickness has been reduced. 
11. Alteration to any coating applied at origin. 
12. Splashes or stains which are inherent in the manufacturing process and do not 

affect the structural integrity of the material. 
13. Natural variations in colour, size, form and pattern distribution of natural quartz or 

natural variations in the background tone. 
14. Situations in which the product information contained on the back of each slab has 

been removed. Removal of this product information will invalidate the Warranty. 

1. The product has been properly installed; 
The present Warranty applies to indoor use and only if: 

2. Product maintenance is carried out in accordance with the care which forms an 
integral part of the present Warranty; 

3. The product is only used on countertops and/or wall linings; 
4. The product is installed on a permanent basis and has not been moved from the 

original installation. 

The Distributor will only be responsible for proven manufacturing defects of the product 
which will be determined by the Distributor at its sole discretion. 
The Distributor will always be entitled to examine any product allegedly containing a defect 
and the respective installation and maintenance. Any compensation provided by the 
Distributor will, subject to the Distributor’s opinion, be replacement of the product with a  
defect with an equivalent product or the refunding of the purchase price. 

The Warranty is exclusive and it substitutes any other specific or implied Warranty, 
including any implied guarantee of exploitability, suitability for purpose or any other quality 
guarantee, whether specific or implied, and any other responsibilities or obligations on the 
part of the Distributor. 

Care and Maintenance 

Forest Stone quartz surfaces are elegant, sophisticated surfaces endowed with beauty and 
resistance and they are stable and long-lasting. T o  m a i n t a i n  t h i s  l a s t i n g  
b e a u t y , just clean the kitchen counter in warm water and a soft, non-abrasive cleaning 
agent and wash with water. 

Looking after your quartz surface 

Forest Stone quartz requires little maintenance. It is solid, non-porous and does not require 
any sealing to maintain its brightness and luminosity. 

Maintenance 

If there are tricky stains, soak a clean cloth in a non-abrasive cleaning agent and scrub the 
stain, clean and wipe with a damp cloth to remove any cleaning agent residues. 

Stains 

Forest Stone Quartz is structurally more heat resistant than other surfaces. However, like 
any other stone surface, excessive heat and thermal shock may cause damage. We 
recommend the use of a metal or fabric base when placing a hot saucepan or other kitchen 
utensils on the surface. 

Heat tolerance 

Forest Stone Quartz is considerably more rigid than natural stone and is extremely scratch-
resistant. However, avoid the use of sharp objects like sharp knives or screwdrivers directly 
on the surface. 

Scratch resistance 

Cleaning agents containing pine oil. Unless thoroughly washed afterwards, these products 
may leave pine oil residues. Pine oil captures and retains dirt on the surface and ends up  
reducing surface cleaning and making it look worse. Extremely aggressive cleaning agents 
like cleaning agents for stoves and ovens and dishwasher brighteners containing a high 
alkaline content/pH (pH 8.5 or more). Brillo pads or abrasive cleaning agents containing 
soft or strong abrasive particles. A brasives will damage Forest Stone quartz surfaces and if 
the surface has not been totally washed, a dust residue will remain which will make the 
surface look worse, particularly dark colours. C l e a n i n g  a gents containing xylene, 
toluene, potassium hydroxide or caustic soda. Paint removers,  furniture strippers 
containing trichloroethane or dichloromethane. 

Cleaning products to be avoided 

PROCEDURAL ASPECTS PERTAINING TO THE WARRANTY 

In order for the Warranty to be valid, it is essential for the Buyer to correctly and fully fill in 
the present Warranty. Before completing the Warranty, the Buyer must check whether he 
is satisfied with the Product and its installation. Furthermore, it is incumbent upon the 
Buyer to ensure that the original Warranty entitled: 25-year Warranty (which can be 
transferred from the website) has been read, understood and accepted, returning the duly 
completed Warranty registration to the Distributor within 28 days as from the installation 
date. The duly completed Warranty registration must be returned to the Distributor to the 
e-mail garantia@forest-stone.pt. After the Distributor has received the Warranty 
registration, it will send an acknowledgement of receipt to the e-mail from where the 
registration was sent. 
This acknowledgement of receipt serves as proof of registration. 

mailto:garantia@forest-stone.pt�

